[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEAWNUMHCKUX YCNYT, BHECEHUWN U3SMEHEHUA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOWN ®EAEPALUN U MPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTENBLCTBA POCCUMCKOWN ®ELEPALIUU
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTblo 7 cTaTbn 84 depepanbHOro 3akoHa "O6 OcCHOBax OXpaHbl 340POBbA
rpaxkgaH B Poccuitickoit Pepepaunn” u ctatbeit 39.1 3akoHa Poccuitckoit ®epepaumm "O 3awmTe npas

~n

notpebutenein” Mpasutenbctso Poccuiickoi Pegepaumm NnocTaHOBAAET:
1. YTBEpAUTL NpUNaraemole:
MNpaBuna NpeaocTaBAeHUA MeAULMHCKUMM OPraHU3aLMAMMN NAATHbIX MeAULIMHCKUX YCAYT;
N3MEHEHMA, KOTOpble BHOCATCA B aKThbl MNpaBuTenbcTea Poccuiickon deaepauum.

2. Mpu3HaTb yTpaTMBWIMM cuay noctaHoBneHue [paButenbctea Poccuiickon Pepepaunn ot 4
oKTAbpAa 2012 r. N 1006 "O6 ytBepxaeHun MpaBua NpefocTaBAeHNA MeAULMHCKMMWN OpraHM3aunsamm
nnaTHbIX MeauumHckux yeayr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickot depepauum, 2012, N 41, crT.
5628).

3. HactosAwee noctaHoOBAEHMe BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT Ao 1 ceHTAbpA
2026r.

MNpeacenatens NpasuTenbcTsa
Poccuiickoin Pepepaumn
M.MULWYCTNH

YTBepKaeHbl

nocraHosneHnem lMpaButenscTea
Poccuitckoit ®epepaumm

ot 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHNA MEONUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. HactoAawwme T[pasuna onpenenarT NOPALOK U YCNOBUA NpefoCTaBAeHUA MeLULUHCKUMU
OopraHnsaunaAmMmm rpaxXaaHam naaTHbiX MeaUUUHCKUX YCNYT.
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2. Ona LLEHEﬁ HaCTOoALWNX I'Ipaavm MCNoNb3yroTCA cheagyroumne OCHOBHbIE NOHATUA!

"nnatHble MeguUMHCKME ycayrn" - meduUMHCKME yCayru, npefoctasBfisemMble Ha BO3Me3AHOM
OCHOBE 3a CYeT JIYHbIX CPeACTB rpaxaaH, cpeacTts paboTtoaatesieih U UHbIX CPEeACTB Ha OCHOBAHWUM
O0roBOPOB, B TOM YMC/Ie AOTOBOPOB J0OPOBO/ILHONO MEANLMHCKOTO CTPAXoBaHWUsA (Aanee - 4OroBopbl);

"3aKka3unk" - odusnyeckoe WAM HOPUANYECKOE NLO, MMEILLee HaMepeHue 3akasaTb Wan
npuobpectM nnatHble MeaAMUMHCKME ycayrn nuvbo 3akasbiBatowee uaM npuobpertatowiee naaTHble
MeAULMHCKNE YCyrM B COOTBETCTBUM C AOTOBOPOM B NO/b3y NoTpeburens;

“I'IOTpE6MTe}'Ib" - ¢M3W4€CKO€ NUo, nmerwuee HamepeHue nosydmTtb naatHble megunumHCKue
ycnyru nmbo nosny4yawouwiee nnatHble MeaunumnHCKne ycnyrm IM4HO B COOTBETCTBUKM C AOITOBOPOM.

MoTpebuTenb, NoNy4YaloOWMN NNaTHblE MeAUUNHCKME YCNYTU, ABNAETCA NaUMEeHTOM, Ha KOTOPOro
pacnpocTpaHaeTca aencteue ®PepgepasnbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbA TpaXAaaH B
Poccuiickoin Pepepaunn’;

"ncnonHutens" - meaANUMHCKaA opraHM3aUns He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOMN GOPMbI,
a TaKXe MHAMBMAYaNbHbIA MNpeanpuHMMATE b, OKasbliBalOWME MAaTHble MeAULMHCKME YCIyrn B
COOTBETCTBUM C OTOBOPOM.

3. MoHatne "noTpebutenb" nNPUMEHAETCA TaKXKe B 3HAYeHUU, YCTAHOBNEHHOM 3aKOHOM
Poccuitickoit depepaumm "O 3awmTte npas noTtpebutenen”. MoHsTMe "meauMUMHCKas opraHusaums”
ynoTtpebnsetca B 3HayeHUK, onpegeneHHom degepanbHbiM 3akoHOM "O6 ocHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuitickolt epepaumn'.

4. MnaTHble MeAWUMHCKME YCAYTM NPeaoCTaBAATCA MeAUUMHCKUMW OpraHu3auusammu  Ha
OCHOBaHWMW NINLLEH3UM Ha OCYLLECTB/IEHNE MEANLMHCKON AeATe/IbHOCTM, NPeaoCcTaB/AeHHON B NMOPAAKe,
YCTaHOB/IEHHOM 3aKoHogaTesnbcTBoM Poccuiickoit desepaumm 0 AULEH3UPOBAHUM OTAENbHbLIX BMAOB
AesATeIbHOCTU.

5. TpeboBaHUA K NAaTHbIM MeOMULMHCKMM YCayram, B TOM 4YMCie K UX 06bemy U CPoKam
npegocTaBAeHMA, ONPeAenAloTCcA Mo COrMaleHno CTOPOH A0roBopa, ecan dpeaepasnbHbIMM 3aKOHAMM
WA UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaunm He NpeaycMOTPEHbI Apyrue
TpeboBaHMs.

6. Hactoawue [MlpaBuna B HarnagHoW W AOCTYMHOM ¢opme A0BOAATCA WUCMOAHWUTENEM A0
cBefleHua notTpebutens u (Man) 3akasumKa.

Il. Ychosua npepocraBneHUA NNATHbIX MeAULMHCKUX yCayr

7. Mpu 3aKN04EHUM AOrOBOpa NOTPebuTento n (Uan) 3akasunKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme MHPopmauma 0 BO3MOMKHOCTU MOJSYYEHMA COOTBETCTBYIOWMX BUAOB M 06BEMOB MELMULIMHCKOM
nomow 6e3 B3MMaHMA NAaTbl B PaMKax MNPOrpammbl FOCYAAPCTBEHHbIX rapaHTUin BecnnatHoro
OKa3aHUA rpaxgaHaMm MeaWLMHCKON nomolm (ganee - nporpamma) U TeppuTopuanbHOM NPorpammbl
rocyZapCTBEHHbIX FapaHTUiM BecnnaTHOTrO OKasaHuA rpaxAaHaMm MeAMLMHCKOW nomolm (zanee -
TeppUTOpUaNbHan Nporpamma).

OTKa3 noTpebuTens oT 3aK/OYEHMS AOTOBOPA HE MOMKET BbiTb MPUUYMHON YMEHbLUEHUA BUAO0B U
06beMOB MEAMUMHCKOM NMOMOLLM, NPeaoCTaBAfEeMbIX TaKomy notpebutento 6e3 B3MMaHMA NaaTtbl B
paMKax nporpammbl 1 TePPUTOPMANbHON NPOrpamMbl.

8. MeAaMuMHCKMe opraHM3aLuMK, yyacTBylolwMe B peanvsauuu nporpammsl U TePPUTOPUAIbHOM
nporpamMmbl, UMeIOT NPaBO OKa3blBaTb NAaTHblE MeAULNHCKUE YCAYTu:

a) Ha WHbIX YC/IOBUAX, YEM MPESYCMOTPEHO NPOrPamMmmoit, TeppUTOPUaIbHBIMKM NPOrPaMMammn u
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(MAn) uenesbiMK NPOrpammamm, B CAEAYHOLWMX CAyHanX:

Ha3HaYeHMe U MPUMEHEHMEe N0 MEeAMUMHCKMM MOKa3aHMAM J1eKapCTBEHHbIX MpenapaTos, He
BXOAALLMX B NepeyvyeHb KMU3HEHHO HEOOXOANMbBIX U BaXKHEMLIUX JIEKAaPCTBEHHbIX NpenapaTos, ecin ux
Ha3HaYeHMe U MNpPUMEHEeHMe He O0OYC/NIOBNAEHbl U3HEHHbIMW MOKA3aHMAMM WAN 3aMEeHOW M3-3a
WHAMBUAYANbHON HENEPEHOCMMOCTM JIEKAaPCTBEHHbIX MPenapaToB, BXOAALLMX B YKA3aHHbIN nepeyeHsb, a
TaKXe He 3aKynaemblX 3a cyeT OroaKeTHbIX acCUTHOBaHWI OloAKEeTOB BCEX YPOBHEeM OtoaKeTHOM
cuctembl Poccuinckont degepaunm;

npuMeHeHne MeAMUMHCKUX U3Aenuii, ne4ebHoro NUTaHWa, B TOM YMC/e ChneunannusnpoBaHHbIX
NPOAYKTOB NeYebHOro NUTaHMA, He 3aKynaembiX 3a cyeT 6IoAKeTHbIX acCUrHOBaHWUI 6roayKeToB BCex
ypoBHel OrogKeTHOW cuctembl Poccuiickoli degepaumm M He nogierkalmx onnaTe B pamKax
Nporpammbl U TEPPUTOPUANbHOMN NPOrpammbl;

YCTaHOBNEHWE WHAUBMAYAAbHOrO NOCTa MeAMUMHCKOro HabnlaeHua nNpu OKasaHuu
MEANLIMHCKON MOMOLWIM B CTaUMOHaPHbIX YCAOBUAX MPU OTCYTCTBUM MEAULIMHCKUX MOKasaHuh K
YCTaHOB/IEHWNIO UHAMBMAYANbHOIO NOCTa MeAMLMHCKOro HabloaeHns;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4yaeB, MPeAyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckol
depepauuny;

B) rpaxgaHam MWHOCTPaHHbIX TOCyAapcTB, /iMuam 6e3 rpakAaHCTBa, 3a WUCKAOYEHWEM Nn,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickoi
depnepaunn, He NPOKMBAIOLWMM NOCTOAHHO Ha €e TEPPUTOPUN N HE ABNAIOLLIMMCA 3aCTPaXOBaHHbIMUK MO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MPeAyCMOTPEHO MeXAYHapOAHbIMU
porosopamm Poccuinckon deaepaunm;

r) npu camocToATeNlbHOM ObpalleHUN 3a MoaydYeHUem MeAULMHCKMX YCAYT, 33 UCKAYeHUemM
CNyYyaeB M nopsgKa, KOTopble NpeaycMoTpeHbl ctatbelt 21 PeagepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3[0pOBbA rpaxaaH B Poccuiickoit depepaumnmn”, a TaKKe 3a UCKAOYEHMEM OKasaHUA MeAMLMHCKOMN
NMOMOLLM B SKCTPEHHOMN Ppopme.

9. Yci0BMA WCNONb30BaHMSA MaTepPManbHO-TEXHUYECKOM 6a3bl M MPUBAEYEHUA MESULMHCKUX
PabOTHUKOB AN OKa3aHWA MNaTHbIX MEAMUMHCKMX YCAYr, a TakXe MOPAAOK OnpeaesieHus LeH
(TapndoB) Ha nnaTHble MeAMUMHCKME YCAYyrK, NpeaocTaBAsemble MeAVMUMHCKMMM OpraHu3aumamu
rocyAapCTBEHHOW CUCTEMbl 34pPaBOOXPAaHEHUA WM MYHMLMNANAbHOW CUCTEMbI 34PaBOOXPAHEHWA,
YCTaHaBAMBAIOTCA OpPraHamu, OCYLLECTBAAIOWMMU GYHKLUMM M NONHOMOUMA yupeauTeneil yKasaHHbIX
MeAMLMHCKUX OpraHM3aumin, a Ha ycayru, npeaocTaBiaemble MeanuMHCKUMM OpraHn3aumaMm YacTHOWM
CUCTEMbI 34paBOOXPAHEHNA, - PYKOBOAMTENAMM YKa3aHHbIX MEAULMHCKMX OpraHM3aLmi, eCan MHOe He
YCTaHOB/IEHO UX yYpeanTeNbHbIMU OKYMEHTAMM.

OKasaHuve nAaTHbIX MEAMUMHCKMX YCAYr MEeAMUMHCKMMW OpraHuM3auMsamMn He3aBMCMMO OT
OpraHM3auMOHHO-NPaBoBOM  GOPMbl, a  TaKXKe  WHAMBUAYANbHBIMW  MpegnpUHUMaTENAMMU,
OCYLLECTBNAOWMMN MESUUMHCKYIO AeATe/IbHOCTb, B C/lyYae y4acTus MX B pPeannsaumm nporpammbl u
TEPPUTOPUANBHBIX MPOrPamM, BKAKOYAIOWMKX B cebs TeppuTopuasibHble NporpaMmbl 06A3aTeNbHOro
MEeAMLMHCKOrO CTPaxOBaHWUA, He OOJ/IKHO MPUBOAUTb K CHUMKEHWIO 0OBEMOB WM YBEINYEHMIO CPOKOB
OXKMAAHUA OKa3aHUA MeAMLMHCKOM NOMOLLM, OKa3aHMe KOTOPOM OCyLeCcTBAsAeTcA 6ecrniaTHO B paMKax
nporpaMmbl ¥ TEPPUTOPMUANbHBIX MPOTPAMM.

10. MeayUMHCKaAa nomoLb npu npenocrtasieHn nNAaTHbIX MeOUUMHCKUX YCNYyr OPraHU3yeTca un
OKa3blBaeTCA:

a) B COOTBETCTBMM C MOJIONKEHUEM 06 OpraHM3aLMM OKa3aHUA MEeAULMHCKON NomMollM No BUAAM
MeaMUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuinckoi
depgepauny;
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6) B COOTBETCTBMM C MNOPAAKAMM OKasaHWA MeAULMHCKON MNOMOLLM, YTBepKAaemMbiMu
MuHUCcTepCTBOM 3apaBooxpaHeHuna Poccuiickoit Peaepaumnn, obasaTesibHbIMU ANA UCMNOAHEHUA Ha
Tepputopun Poccuiickon deaepalm BCemMn mMeanLUHCKUMM OpraHn3aLmnamu;

B) Ha OCHOBE K/IMHUYECKUX peKoMeHaaLMNI;

r) ¢ yyeTOM CTaHAApPTOB MEAMLMHCKOM MOMOLUM, YTBEP)KAaeMblx MuHUCTEPCTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - cTaHAAPT MEAULMHCKON MOMOLLK).

11. NnaTHble MEAULMHCKME YCNYTM LOMKHbI COOTBETCTBOBATb HOMEHK/IATYpe MEANUMHCKUX YCAYT,
yTBEpPKAaEeMOoi MUHUCTEPCTBOM 34,0aBOOXPaHeHUs Poccuiickolt degepaunn, 1 MOryT NpesocTaBAATLCA
B NO/NHOM obbeme CTaHAapTa MeAMUMHCKOM nomowy nnMbo B BUAE OCYLLECTBJEHUS OTAENbHbIX
KOHCYNbTaUMA WAM MeOMUMHCKMX BMELLATeNbCTB, a TaKXKe B ob6beme, npesbiwalowem obbem
BbINOJIHAEMOr0O CTaHAapPTa MeAULMHCKOM NOMOLM, MO NMUCbMEHHOMY COrnacuto noTpebutens u (Mam)
3aKasuuKa.

IIl. "Hpopmauua 06 ucnonHuTene U NpeAOCTaBASEMbIX UM NAATHBIX
MeAULMHCKUX yeayrax

12. WHdopmauma o6 ucnonHUTENne U NPeaoCTaBAAEMbIX MM MNATHbIX MEAULMHCKUX ycayrax
[0BOANTCA OO0 CBeAeHua notpebuteneit B COOTBETCTBMM cO cTatbamum 8 - 10 3akoHa Poccuiickol
depepaunn "O 3awmTe npas notpebutenein”.

13. WcnonHutens - lopuamyeckoe Lo obAsaH NpeaocTaBuUTb NOTpebuTento u (Mamn) 3akasumky
cneayroLlyto MHGopmaLmio:

a) agpec OPUAMYECKOTO AMLA B nNpedenax MecTa HaxOXKAEHUSs pUANYecKkoro uua
(TepputopmanbHo 060cob6/IEHHOrO CTPYKTYPHOro noApasAeneHus puaMyYeckoro Jvua), OCHOBHOM
roCcyAapCTBEHHbIN PErMCTPALMOHHbBIN HOMEP, NAEHTUDUKALMOHHbBIM HOMEP HaI0TOMN/1aTe/IbLLUKA;

6) agpec cBoero caiiTa B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (panee -
ceTb "UHTepHeT") (Npu ero Hannummn);

B) MHGOpPMaLMA O METOAAX OKa3aHUA MEeOULMHCKON MOMOLLM, CBA3AHHbIX C HUMW PUCKaX, BUAAX
MeANUNHCKOro BMeLLaTeNbCTBaA, UX NOCAEACTBUAX U OXUAAEMbIX Pe3y/ibTaTaX OKa3aHUA MeaULMHCKOM
MOMOLLM.

14. VicnonHuTenb - UHAMBUAYANbHbIA NpeanpuHUMmaTenb 0ba3aH NpeaocTaBuTb NoTpebuTento u
(nnn) 3aKkasumky cnegyroyto MHGOPMaLMIO:

a) OCHOBHOW rocyAapCTBEHHbIN PErUCTPALMOHHbIN HOMEP;

6) dbamunnsa, Uma n oT4ecTBO (NPU HaNMuUM);

B) afpec (afpeca) mecTa KUTeNbCTBa U OCYLLECTB/IEHNA MeAULMHCKOW AeATeIbHOCTY;
r) agpec ceoero calita B ceTu "UHTepHeT" (Npun ero Hannuummn);

ﬂ,) MeTOoAbl OKa3daHuA Meﬂ,MLI,MHCKOﬁ nomoun, ceA3aHHbleE C HUMUN PUCKKN, BNObI MeAULNHCKOIro
BMeLWaTenbCrBa, UX NOCNEACTBUA N OXKNOaEeMbIE pe3y/1bTaTbl OKa3aHUA N\E,CI,MLI,MHCKOIL/‘I nomouwun.

15. WcnonHuTenb npeacTaBnseT AN O3HAaKOMIeHMs no TpeboBaHWIO noTpebutens u (uMau)
3aKa3uMKa BbIMUCKY W3 eAMHOro roCyAapCTBEHHOrO peecTpa pUAMYECKUX UL, UAM  eaNHOro
rocy4apcTBEHHOro peecTpa MHAMBUAYaNbHbIX NpeanpuHumMmaTenei.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuitickolt Pegepaunn "O 3awmTe npas
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~n

notpebutenein" ao0nXHbI 6biTb nNpeAocTaBieHbl MHGOPMALMA O AULEH3UM Ha OcCyLecTBieHue
MeANLMHCKON AeATe/IbHOCTU, ee HOMepe, CPOKax AeicTBums, a Takke uHbopmauma o6 opraHe,
BblAaBLUEM YKa3aHHYIO IMLEH3UIO.

B cnyyae BpemMeHHOro MNPMOCTAaHOBAEHMA [eATe/IbHOCTU MeAMUMHCKOM opraHusauum ans
NpoBeAeHNs CaHUTAPHbIX, PEMOHTHbIX U WHbIX MEPONPUATUN UCNOAHUTENb 0683aH MHPOPMUPOBATL
notpebutenein nytem pasmeleHma MHGoOPMaUMM Ha canTe MeAULMHCKON OpraHM3aumu AnMbo B MHOM
poctynHon d¢opme 0 pgate MNPUOCTAHOBIEHUA AOEATE/IbHOCTU UM BPEMEHM, B TEYeHMe KOoToporo
OeATeNbHOCTb MeAULIMHCKON OpraHM3aumum byaeT npMocTaHOB/EHa.

17. Momumo wuHbOpMaUMM, NPEAYCMOTPEHHOM nyHKTamu 12 - 16 HacTtoawwmx [pasun,
uUcnonHMTens 06f3aH [OBECTM [0 CBeAeHUs noTpebutena M (UMW) 3aKasumKka caepytoLuyto
nHpopmauuto:

a) nepeyeHb NAATHbIX MeAULNHCKUX YCAYT, COOTBETCTBYIOLLMX HOMEHKNATYPE MEANLUHCKUX YCAYT,
npeaycMoTpeHHoM nyHKToM 11 HacToAwwmx MNpaBua, ¢ ykasaHMeM LeH B pybnsx;

6) CPOKM OXKMAAHUA OKa3aHWA MEeOMLMHCKON MOMOLLM, OKa3aHWe KOTOPOWN OcCyLIecTBAeTca
6ecnnatTHo B COOTBETCTBMM C MPOrPaMmMoON M TEPPUTOPUANbHOW MNPOrpPammoi, B Caydae y4vacTua
NCMOJIHUTENA B PeaniM3aumm TeppUTopMasibHOM NPOrpammbl;

B) CTaHAAPTbl MEAMLIMHCKOM NOMOLLM U KIMHUYECKME pEKOMEHZAUMUM (NMPU UX HANUYKK), C YH4ETOM
M Ha OCHOBaHMWM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBAKOTCA MEANLMHCKME YCAYTU, MYTEM Pa3MELLEHNA Ha
calite ucnonHuTena (Npy HaAMYMK Y UCNONHUTENSA TAKOFO CaMTa) CCbIIOK Ha "OdUuUMaNbHbIN MHTEPHET-
noptan npaBoBon WHPopmaumn" (www.pravo.gov.ru) wn oduumanbHbin canTt MuUHUCTepCTBa
34paBooxpaHeHna Poccuiickoit Pepepaunmm, Ha KOTOPOM pasmelleH pPybpuKaTop KAMHUYECKUX
PEKOMEHAALMI, @ TAKKE MYTEM PA3MELLEHNA YKa3aHHbIX CCbINOK Ha MHPOPMALIMOHHbIX CTEHAAX;

I') CPOKMN OXKNnAaHUA NpeaocCTtaB/ieHNA NNATHbIX MEAULIMHCKUX YCAYT;

O) cBeAeHUs O MeOMUMHCKMX paboTHMKaX, Y4acTBYHOLWMX B MNPeAOoCTaBAEHUM MaTHbIX
MeOULMHCKUX ycayr, 06 ypoBHe X NpodeccMoHanbHOro 06pasoBaHus U KBaindUKaLmm;

e) rpaduk paboTbl MEAULMHCKMX pPabOTHUKOB, Y4YacTBYIOWMX B NPEeAOCTaBAEHUM MAATHbIX
MeANLMNHCKUX YCAYT;

) 06pasupl 4OroBOPOB;

3) nepevyeHb KaTeropuin NoTpebutene, MMeloLLMX NPABO Ha NOJlYYEHUE NbIOT, @ TaKKe NepeyeHb
JIbrOT, NPEeAOCTaBAAEMbIX MPU OKasaHUW MATHbIX MEAULIMHCKMX YC/IYF, B C/ly4ae WX YCTaHOBJ/IEHUS
yupegutesieM MEAMUMHCKON OpraHuW3aumMyM rocyfapCTBEHHOM CUCTEMbl  34PAaBOOXPAHEHUSA WM
MYHULIMNANbHON CUCTEMbI 34paBOOXPAHEHUS U (MM) PyKOBOAMTENEM MEAMULMHCKOW OpraHusauum
YaCTHOM CUCTEMbI 34PaBOOXPAHEHUS;

W) ANA  MEeAWMUMHCKMX OpraHu3auMi  rocyapCTBEHHOM CUCTEMbl 34pPaBOOXPAHEHUA WU
MYHULMNANbHOW CUCTEMbI 34PaBOOXPaHEHUA - aapeca U TenedoHbl yupeauTens, UCNOAHUTENbHOTO
opraHa cybbekta Poccuiickoii ®epepaumm B chepe oxpaHbl 340pOBbA rparkaaH, TepPPUTOPMANbHOMO
opraHa ®epepanbHoii cayKbbl No Haa3opy B chepe 34paBOOXPAHEHUA, TEPPUTOPMANLHOIO OpraHa
denepanbHoi cnyx6bl No Hag3opy B chepe 3aliMTbl NpaB noTpebuteneit n 6aaronoayuna YesoBeka u
TepputopnanbHoro ¢oHaa 06A3aTeNbHOTO  MEAMLMHCKOrO CTpaxoBaHWA (ganee -  opraHbl
rocyAapCTBEHHOM BAACTU M OpraHM3aLmm).

18. UHdopmauumsa, yKasaHHaa B NyHKTax 12 - 16 HacroAawwmx Mpasun, poBoautca A0 cBepeHua
norpebuteneii nocpeacTBOM pasmelleHUA Ha caiiTe meAULMHCKOM opraHmMsauumu B cetn "UHTepHet"
(npM HanMuMu y MeaMUUHCKON OpraHusauum TaKoro caiita) U Ha MHPOPMALMOHHBIX CTEHAAX
(cToiikax) meaAULMHCKOI opraHM3aummn B HarnA4HoM u gocrtynHoi popme.



NHbopmauus, pasmeleHHana Ha MHPOPMALMOHHBIX CTeHAAX (CTOMKAx), AOMKHA OblTb AOCTynHa
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHue Bcero paboyero BpemMeHM MeAMLMHCKOW opraHusauuu,
npeaocTaBAsAioLLel NAaTHbIe MeANLMHCKUE YCAYTU.

19. Mpwn 3aKAlOYEHUU AOroBOpPa NOTPEbUTENto U (MAK) 3aKasuMKy AO0/KHA MPeaoCTaBAATbCA B
JOCTynHON dopme WHPOpPMaLMA O NAATHbIX MEOULMHCKMX YCAyrax, CoAeprKalias cneaylowme
cBeAeHusA:

a) NopAOOK OKasaHMA MEeAMUMHCKOM MOMOLWM W CTaHZapTbl MeAMUMHCKOW nomowm (npwu
HaAn4Mm), NPUMeHseMble NPU NPeLOCTaBAEHUN NAATHbIX MEAULMHCKUX YCAYT, A TaKkKe MHpopmauma o
BO3MOHOCTM OCYLLECTBAEHUA OTAE/NbHbIX KOHCYNbTAUMN WAU MEAUUMHCKMX BMELLIATENbCTB, B TOM
ynucne B 06vEME, NPEBbLILLAIOLLLEM 06bEM BbINONHAEMOr0 CTaHAAPTa MEAULMHCKOM NOMOLLY;

6) wuHbOpMauMA O MeAMUMHCKOM paboTHMKe, oOTBevalolem 3a npeaocTaBiaeHue
COOTBETCTBYIOLIEN NAaTHON MeAMUMHCKOM ycayru (ero npodeccnmoHasbHOM 06pa3oBaHUN U
KBannduKkaumm);

B) Apyrue ceeaeHus, OTHOCALLMECA K NpeaMeTy A0rosopa.

20. B poroBope A0NXHaA cofepatbca MHbopmauus ob yseaomneHun notpebutens u (nanm)
3aKas3yMKa O TOM, YTO rpakgaHe, HaxoAAWMecs Ha eYeHMM, B COOTBETCTBUM ¢ DegepasibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaumn” o06s3aHbl cobatogaTh pexuMm
NeyeHus, B TOM 4YuC/ie OnpeesieHHbl Ha Nepuoj X BPpeMeHHOW HeTpyaocnocobHOCTM, U NpasBuia
noseAeHuA NaumeHTa B MeAMLMHCKUX OpraHM3aLmsX.

21. UcnonHuTensb oBOoAUT A0 NoTpebutena u (Maum) sakasunka uHbopmauuio o dopme 1 cnocobax
Hanpas/neHuA obpalleHnin (3kanob) B opraHbl rocyAapCTBEHHOM BAacTM U OpraHM3aluMu, a TaKxkKe
coobLlIaeT NoYTOBbIM agpec UAK aapec 3/eKTPOHHOW MoYTbl (MPM HanuuMK), Ha KOTOPble MOKET bbiTb
HanpaBs/ieHo obpalleHue (3kanoba).

B cnyyae ecnv Takaa MHOOPMAUMA UCMONHUTENEM He MpefocCTaB/ieHa, notpebutenb u (uau)
3aKa3uMK BnpaBe HanpaBuTb obpalleHure (3kanoby) B ntobolt popme m NobbiM cnocobom.

Mpu npegbaBneHMM notpebutenem M (MAKM) 3aKasuMKom TpeboBaHW, B TOM uuciae Mpu
06HapYKeHNN HeAO0CTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOW MeAMUMHCKOW YCAyru), UCNOAHUTENb
paccmaTpuBaeT U y40BAETBOPAET 3asBfeHHble TpeboBaHWA (HanpasBaseT OTKas B YAOB/ETBOPEHMM
3aAB/IeHHbIX TPebOoBaHWUI) B CPOKM, YCTAaHOB/IEHHblE ANA YA0BAETBOpPEHUA TpeboBaHWit noTpebutenn
3akoHom Poccuiickont Pegepaunn "O 3awwmTe npas notpebutenen'.

IV. Nopapok 3akntoueHna Aorosopa U onaatbl MeAULMHCKUX yCcayr

22. [JoroBop 3akntoyaetca notpebutenem m (MnM) 3aKasuMKoOM C UCMOJHUTENEM B MUCbMEHHOM
dopme.

23. [loroBop A40/13KEeH COAEPMKATb CeAyoLLy0 MHOPMaLMIO:
a) cBegeHusa 06 ucnonHutene:

HanmMmeHoBaHMNe ¢ CI)VIpMeHHOG HanmeHoBaHMe (an Ha}WILIMVI) Meﬂ,MLI,MHCKOﬁ opraHusauun -
ropnan4eckoro nuvua, agpec Lpuanyeckoro vua B npegenax ero mecrta HaxoxXaeHwuA, OCHOBHOW
FOCVﬂ,apCTBeHHbIVI peI'VICTpaLI,MOHHbIﬁ HOMep U MAeHTMdJVIKaLI,MOHHbIﬁ HOMep Hasnoronnatenblnka,

bamuama, UMAa M OoTYecTBO (NPYU HAAMYUKM) UHAMBUAYANLHOTO MNPEANPUHUMATENA, ero MecTo
UTENbCTBA, afpec MecTa OCYLLEeCTB/IEHUA MEANUMHCKON AeATebHOCTU, OCHOBHOM rocyAapCTBEHHbIN
PerncTpaunoHHbI Homep;
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CBEAEHMA O /IMUEH3MM Ha OCYLLECTB/IeHMEe MeAUUMHCKOW JeaTeNbHoCTM, WHbopmauus o
JIMLUEH3NN HA OCYLLECTBAEHUE MeAULUHCKOW AeATeNbHOCTU, ee HOMEepe, CPOKax AENCTBUA, a TaKxke
nHbopmauus o6 opraHe, BblaaBLIEM /INLEH3UIO, MepedyeHb npeaocTaBasemMblx pabot (ycayr),
COCTaBAAOWMNX MEANLNHCKYIO AeATEe/IbHOCTb, B COOTBETCTBUM C /INLLEH3NEN;

6) cBegeHunn o noTpebuTene (MpM oKasaHWM NAATHLIX MEAULIUHCKUX YCAYT FParKaAaHUHY aHOHUMHO
cBegeHunn pUKCUPYOTCA Co CI0B NOTpebutensa ycayru):

dbammnnns, UM U OTYECTBO (MpPU HaAnuMK), afipec MecTa KUTeNbCTBA, UHble agpeca, Ha KOTopble
(Npu Mx ykasaHuu B AOroBope) UCNONHUTEIb MOXKET HanpPaB/iATb OTBETbI HA MMCbMEHHbIe 0bpaLLeHus, u
TenedoH;

AaHHble JOKYMEHTA, YyA0CTOBEPAOWEro IM4YHOCTb,

B) CBEAEHMA O 3aKOHHOM npeacTaBuTeNe MOTPebuTens UAn Auue, 3aKao4yalolwem AOoroBop oT
UMeHW noTpebutens:

dbammnnns, UMa 1 0TYECTBO (NPU HAMUYUK), aAPEC MECTA KUTENbCTBA U TenedoH;
AaHHble OKYMEHTa, YA0CTOBEPAOLWEro IMYHOCTb;

r) cBegeHMA O 3aKa3uuKe (B TOM uMcie ecan 3aKasuMK UM 3aKOHHbIA NpeacTaBuUTeNb ABAAIOTCA
OZHWUM NTULLOM):

bammnuna, Mma M oT4yecTBo (NPWU HaNMuMKM), aapec MEecTa KUTeNbCTBa WU TenedOH 3aKasumKa -
dunsnyeckoro Amua;

[AaHHble JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb 3aKa3unKa;
[AaHHble OKYMEHTa, YA0CTOBEPAOLLEro IMYHOCTb 3aKOHHOTO NpeacTasuTens notpeburens;

HaMMeHOBaHMe M agpec 3aKasuMKa - IPUAMYECKOro nLa B Npeaenax ero MecTa HaxoXKAeHus,
OCHOBHOM  rOCYAAapPCTBEHHbIA  PErmcTPauUMOHHbLIA  HOMEP U WUAEHTUOUKALMOHHBLIM  HOMep
HasioroniaTeNnbLnKa;

A1) nepeyeHb NAaTHbIX MeANULMHCKUX YCAYT, NPeaoCcTaBAfsEMbIX B COOTBETCTBMM C 4OrOBOPOM;
€) CTOMMOCTb NAAaTHbIX MEANLMHCKUX YCNYT, CPOKU M NOPALOK UX ONNaThl;

) YCNOBMA 1 CPOKU OXKUAAHUA NAATHLIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O N1LE, 3aK/TH0YAIOLLEM AOTOBOP OT UMEHM UCNOHUTENA:

bamunama, UMs, 0TYECTBO (NPU HAANUUK);

[OMIKHOCTb;

[OKYMEHT, NOATBEPKAAIOLLMIA MONHOMOYMUA YKa3aHHOTO /1ML3;

M) noanncn MUCNONHUTENA U I'lOTpGGMTEﬂFI (3aKa3‘-IMKa), a B C/ay4yae eC/n 3aKa3dunKk ABAEeTCA
OPUANYECKUM INMLUOM, - OONTKHOCTb INLA, 3aK/TI0HaoLWero 4orosop ot UMeHu 3aKa34ymnKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJ/IHEHUNE ndOBMVI A0rosopa;
I'I) nopAAOK USMEHEHUA U PACTOPXKEHNA O0roBopa,;

M) nopAAoOK 1 yC/10BUA Bblaad4un I'IOTpE6MTe.l'II-O (3aKOHHOMy npeacrasuUTento I'IOTpE6MTel'IF|) nocne
NUCNONHEHNA A0roBopa mncnoaHntTenem MegnunHCKUX OOKYMEHTOB (KOI'IVIVI MeANULNHCKUX OOKYMEHTOB,
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BbIMUCKN U3 MEAULMHCKMX AOKYMEHTOB), OTpakalolWuxX COCTOSIHME ero 340POoBbA Moc/e NojydYeHus
NAaTHbIX MeAULIMHCKUX YCAYr, BKAOYas CBeAeHMA O pesynbTatax obcnenosaHua, AvarHose, MeToaax
neyeHna, o6 UCMO/b3yemblX NPU MNPeAoCTaBAEHUN MNAATHbIX MEAMLMUHCKUX YCAYr NeKapCTBEHHbIX
npenapartax U1 MeAnLMHCKUX U3aenmax, 6es BaMMmaHna AONONHUTEIbHOM NaaThl;

H) MHble yCNoBMSA, onpeaenaemble Mo COrnalleHuo CTOPOH.

24. [lo 3aKkAo4YeHuA A0roBopa WCNOJIHUTENb B NMUCbMEHHOM dopme yBegomaseT notpebutens
(3akasumka) o TOM, 4YTO HecobnaeHMe YyKasaHUN (pekomeHgaumit) ucnonHutena (MeauuMHCKOro
paboTHMKa, NpeaoCcTaBAAOWEro NAaTHY MEANLMHCKYIO YCAYry), B TOM YMCAe Ha3HAYEeHHOro pexxnuma
JIEYEHUA, MOMKET CHU3UTb KauyecTBO MNPeAoCTaBASEMOMN NAaTHOM MeAMLMHCKOM ycayru, nosnedyb 3a
cob60l1 HEBO3MOHOCTb €€ 3aBepLUEeHMA B CPOK MAM OTPULATENbHO CKa3aTbCA Ha COCTOSIHUW 340POBbS
nortpeburens.

25. [loroBop cOCTaBnseTca B 3 3K3eMNAsAPax, O4MH U3 KOTOPbIX HAXOAUTCA Y UCNONHUTENA, BTOPOM
- Y 3aKa34uKa, TPeTUi - y noTpebutens.

B cnyyae ecnv A0OroBop 3aKako4aeTcA notpebutenem M UCNONHUTENEM, OH COCTaBAseTcAa B 2
3K3emnaapax (Kpome Cyyaes 3aK10HEHUA AOTOBOPA ANUCTAHLUMOHHbBIM Cnocobom).

[oroBop xpaHUTCA B NopAgKe, onpeaeneHHOM 3aKoHoAaTenbCcTBOM Poccuitckon depepaummn o6
apxuBHom gene B Poccuiickoin Peagepaumu.

26. Ha npeanocrtassieHne NNaTHbIX MeANUUHCKUX YCAyr MOXKeT 6bITb cocTaBneHa cmeta. Ee
cocCtaB/sieHne no Tpe6OBaHMPO I'IOTpE6MTe}'IFI n (MJ'IVI) 3aKa34ynka WUAnN UCNONHUTENA ABNAETCA
O6‘r'|3aTeanbIM, NpuY 3TOM OHa ABNAETCA HEOTbEMJIEMOM YaCTbto Aorosopa.

27. B cnyyae ecanm nNpu  NpefocTaBlAeHUM NAATHbIX  MeAMUMHCKUX  ycayr  Tpebyetca
npeaocTaBAeHNe Ha BO3ME34HON OCHOBE AOMO/HUTE/IbHbIX MEANLMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 06513aH NpeaynpeanTb 06 3ToM noTpebutens n (Mnun) 3akasumka.

bes odopmieHna AOMNONHUTENbHOrO cornalleHua K Aorosopy savbo HOBOro gorosopa c
yKa3aHMeM KOHKPETHbIX AOMONHUTENbHbIX MEANLMHCKUX YCAYT U UX CTOMMOCTU UCNONHUTE/b He Bnpase
npeaocTaBNATb MeAULMHCKUE YCAYTM Ha BO3ME3AHOW OCHOBE, €C/IM MHOe He OrOBOPEHO B OCHOBHOM
Aorosope.

28. Mpun npeaocTaBAeHUM MNATHbIX MEAULMHCKMX YCAYr pacxodbl, CBA3aHHble C OKa3aHuem
rpaxgaHam mMeanLMHCKON MOMOLLM B SKCTPEHHON popme, BO3MELLAIOTCA MEeAULMHCKMM OpraHn3aLmuam
B MnopAagKe W pa3mepax, KOTOpble YCTaHOB/AEHbl OpraHamu rocyAapcTBEHHON BnacTu cybbeKkTos
Poccuitckoit ®epepaumm B paMmKax TEPPUTOPUASIbHDBIX MPOrPaMM B COOTBETCTBUM € NMyHKTOM 10 yactu 2
ctaTbm 81 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA FpaxaaH B Poccuiickon ®epepaummn’.

29. B cnyyae oTKasa noTpebutens nocne 3akAlYeHUA [0roBopa OT NOAYYEHUA MEOULMHCKUX
YCAyr [OrOBOP PacTOpraeTcs, npy 3TOM NOTPebutenb M (MAKM) 3aKasuMK OMAaYMBalOT MCMOJIHUTENIO
(baKTUYECKM MNOHECEeHHble WCMOJIHUTENEM PAcXoAdbl, CBA3aHHble C WCNONHEHMEM 00653aTenbCTB Mo
O0roBopy.

30. NMoTpebutens u (MAKn) 3aKasumnk 06A3aHbl ONAATUTL OKA3aHHYIO UCMONHUTENEM MEAULMHCKYIO
ycayry (BbinosiHeHHYO paboTy) B NOPAAKE U CPOKM, KOTOPbIE YCTAaHOB/IEHbI 4OFOBOPOM.

31. Notpebutento n (MnKn) 3aKasumKy B Cay4asax, yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM PoccuiicKom
depepauumn 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHMKM, BbIAAETCA JOKYMEHT, NOATBEPKAAIOLWMIA
NPOM3BEAEHHYIO OMNAATy MPEAOCTaBAEHHbIX MEAMLMHCKUX YCAyr (KaccoBsblit yek uan 6naHK cTporoi
OTYETHOCTH).

32. MepguumMHCcKaa opraHusauMa BblOAeT MHOW  OOKYMEHT, MOATBEp:KAaoWmMn  daKT
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OCYLWLEeCTBNEHMA pacyeTa, B C/AyyasX, €CNM B COOTBETCTBMM C TpeboBaHWAMM 3aKOHOAATENbCTBA
Poccuiickolt deaepaymm 0 NPUMEHEHUU KOHTPO/IbHO-KAaCCOBOWM TEXHUKM Y MeAULMHCKOM opraHusaumnm
oTcyTcTBYeT 06A3aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOM TEXHWMKM MNPU  OCYLLECTBAEHUU
pacyeToB.

33. B uenaAx 3aWmTbl NpaB NoTpebutens megmumHckaa opraHmsauma no obpalieHuto notpebutens
BblAaeT c/eayollMe AOKYMEHTbl, NoATsepXaawoline dakTUyeckue pacxodbl notpebutens u (1am)
3aKa34MKa Ha OKasaHHble MeAuLMHCKKe ycayrn n (unmn) npuobpeTeHne nekapcTBeHHbIX NpenapaTos ANs
MeAULMHCKOTO NPUMEHEHMA:

a) Konua aoroBopa C NPUIOKEHUAMU U AONONHUTENbHbIMM COMNalLEHUAMWU K Hemy (B caydae
3aK/Io4eHnn);

6) cnpaBKka 06 onnate MeaULMHCKUX YCAYT MO YCTaHOB/IEHHOW dopme;

B) peuenTypHbli H6naHK C MpocTaBAeHHbIM wWTamnom "[na Hanorosbix opraHoB Poccuinckoit
depepaunn, NaeHTUPUKALMOHHBIA HOMEP HaNOronaaTenblmKka', 3aBepeHHbIM NOANUCHIO U JINYHOM
neyaTtblo Bpaya, NevyaTblo MeANLMHCKOM OpraHn3aLnm;

r) AOKYMEHTbI YCTAaHOBNEHHOTO 06pasLa, NOATBEPKAAIOLWME ONIATY JIEKAPCTBEHHbIX NpenapaTos
(kaccoBblli  4eK, 6/1aHK CTpOroi OTYETHOCTU WAM WMHOM AOKYMEHT, NOATBEPXHAAWMNI  daKT
OCYLLECTBNEHNA pacyeTa, B C/Ay4asdAx, €CNM B COOTBETCTBUM C TPebOBaHUAMWM 3aKOHOLATENbCTBA
Poccuiickolt depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKN Y MEAMLIMHCKOM OpraHu3aLmm
oTCyTCTBYeT 0053aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOW TEXHUKU MNpPU  OCYLLECTBAEHUM
pacyeTos).

34, 3aKkno4eHne Aorosopa M onaaTa MeAULMHCKMX YCAYT 3aKa3uMKOM B CAy4Yanx, €c/iM 3aKasumk
BbICTYNaeT CTPaxXOBLWMKOM No A06pOBOJbHOMY MeAMUMHCKOMY CTpaxoBaHuio notpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeayCMOTPEHHOM HACTOALLMM Pa3ae/ oM.

V. MNopAaaok npegocraBaeHUA NAATHbIX MeAULUHCKUX YCayr

35. WcnonHuTenb nNpeaocTasfeT naaTHble MEeAMUMHCKME YCAYrM, KayecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBATb YC/NOBMAM [OrOBOPa, a NpPW OTCYTCTBUMM B [OroBope ycioBuii o6 uMx KayecTse -
TpeboBaHMAM, NPEAbABAAEMbIM K TaKUM YCayram.

B cnyyae ecnn depepanbHbIM 3aKOHOM WAW MHbIMM HOPMAaTUMBHBIMW MPaBOBbIMM  aKTaMu
Poccuiickolt ®egepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KauecTBy MeAUUMHCKUX YCAYT,
KauyecTBO MpeaoCTaBAAEMbIX MAATHbIX MEAUUMHCKUX YCAYyr  OO/MKHO COOTBETCTBOBATb  3TUM
TpeboBaHUAM.

36. MnaTHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTCcA NpU  HaauumMm MHOGOPMUPOBAHHOIO
006pOBONBHOIO cornacus NoTpebutena (3akKoHHOro NpeAcTaBUTENs NOTPebuTens), AaHHOTO B NopaaKe,
YCTaHOB/IEHHOM 3aKoHOoAaTeNnbCcTBOM Poccuiickolt ®eaepaumm 06 oxpaHe 340PO0OBbA rpakaaH.

37. UcnonHutenb, o6nasaH npu npegocrtaBneHnn nnaaTtHbiX MegnUUMHCKUX ycenyr CO6J'II-OLI,aTb
YCTAaHOB/IEHHbIE 3aKOHO4ATENNBCTBOM Poccuitckol d)e,u,epau,MM Tpe6OBaHVIFi K Od)OpMI'IEHI/I}O n BegeHUo
MeAMLLMHCKOVI AOKYMEHTAUUN, YYETHbLIX U OTHETHbLIX CTAaTUCTUYECKUX d)OpM, nopAgKy U CpPpOKam UX
npeacraBneHuA.

38. UcnonHuTenb NpeaocTaBAseT noTpebutento (3akoHHOMY NpeacTaBUTeNto noTpebutens) no
ero TpeboBaHM1IO 1 B AOCTYMHOM AN Hero dopme UHPOPMaLMIO:

a) O COCTOAHMM ero 340pP0BbA, BK/IKOYAA CBedeHUA O pe3ynbTaTax 06C}'IeLI,OBaHMF|, AnarHose,
MeTo4aX nevyeHunA, CBA3aHHOM C HUMU PUCKE, BO3SMOXKHbIX BaphaHTax U nocneacrsnax megnumHCKoOro
BMeLWaTeNnbCTBa, OXKNOaeMbIX pe3y/ibTaTax Jie4HeHUA,;



6) 06 ucnonbayemblx NpW NPELOCTAaBAEHUWM MNAATHLIX MEAULMHCKUX YCAYT JIeKapCTBEHHBbIX
npenapatax U MeAUUMHCKMX U34ennax, B TOM UYMCAe O CPOKax MX rogHOCTU (rapaHTMIHbIX CPOKax),
MOKasaHuMAX (NPOTMBOMOKAa3aHMAX) K MPUMEHEHMIO, a TaKXe CcBedeHus, no3Bonswolme
naeHTMOUUMPOBaATb MMMNNAHTUPOBAHHOE B OPraHM3M YenoBeKka MeanLMHCKOe nsgenue.

39. MNpu NpeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYT rpaXgaHam MHOCTPaHHbIX rocyaapcTs
(HepesngeHTam) mucnonHuTenb obecneuymsaeT nepenady csefeHUin 06 OCyLLECTBIEHUU MeAULIMHCKOM
0EeATeNbHOCTU B OTHOLLUEHMU HepesnaeHTOB B COOTBETCTBMM C YKasaHuaMmu LleHTpanbHoro 6aHKa
Poccuitckoit depgepaumn.

3a HenpenocTaB/ieHMe B YCTAHOBAEHHOM nopaake cybbektam oduuManbHOro CTaTUCTUYECKOro
yyeTra nNepBMYHbIX CTAaTUCTUYECKUX  AaHHbIX MO  YCTAaHOB/EHHbIM  dopmam  denepanbHOro
CTaTUCTUYECKOro HabnoaeHMA 06 OKasaHHbIX NAATHbIX MEANLMHCKUX YCayrax rpaxKaaHam MHOCTPAHHbIX
rocygapctB UCMOJIHUTENb, BKAOYEHHbIN LleHTpanbHbiM 6aHKOM Poccuitckoit Pepepaumm B nepeyeHb
pPecrnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYIO 3aKoHoZaTenbcTBOM Poccuinckolt
depepaunn.

40. Mpwn OKasaHUM NAATHbIX MEAULMHCKUX YCayr 06s3aHHOCTb WCMOJIHUTENss MO BO3BpaTy
AEHEXHOW CYMMbI, ynaayeHHoOW notpebutenem u (MaM) 3aka3suyMKom MO AOroBOPY, BO3HMKaeT B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepauymm "O 3awmTe npas noTpebutenein”.

41. Onnata MeauLMHCKON ycayrn notpebutenem u (Mnm) 3akasuynkom nytem nepesojia CPecTs Ha
CYEeT TPETbEro /1ML, YKa3aHHOIo UCNoNHUTENEM (B MMCbMeHHOM GopMme), He 0cBOBOXKAAET UCMONHUTENA
OT 0653aHHOCTM OCYLLECTBMUTL BO3BPAT YNAaYeHHOM NoTpebutenem u (Mam) 3akasumKkom CyMmbl Kak npu
OTKase OT MCMOJIHEHMA [0roBopa, TaK M MPU OKAa3aHUM MeAMUMHCKUX ycnyr (BbiNosiHEHMKU paborT)
HeHaA/ieXallero KayecTBa, B COOTBETCTBMM C 3akoHom Poccuiickoit ®epepaumm "O 3awmte npas
notpebutenenn".

VI. Oco6eHHOCTU OKa3aHUA MEANLMUHCKUX YCAaYr (BbINONHEHUA
paboT) Npu 3aKAl0YEeHUU [0roBOpa ANCTAHLMUOHHBIM cnoco6om

42. [oroBop MOKeT ObITb 3aKJ4YeH MOoCpPeacTBOM MCNOAb30BaHMA ceTu "UHTepHeT" (npwu
HaMYMMU Y WCMONHUTENA CcaiTa) Ha OCHOBAHWWM O3HAKOMAEHWA noTpebutens v (MAnM) 3aKasumka C
NPeANOXKEHHbIM  UCTONIHATENIEM  OMUCAaHMEM  MeAMUMHCKOW ycayrn  (OUCTaHUMOHHBIM  cnocob
3aK/IloYeHMA Joroeopa).

43. Tpyn 3aKAOYEHUMM [OroBopa AMCTAaHUMOHHbIM crnocobom noTpebutento AoMKHA ObiTb
npeaocTaB/eHa BO3MOXHOCTb 03HAKOMMUTBCA CO cneaytowein nHbopmaumnen:

a) HaumeHoBaHWe (PUPMEHHOE HAaMMeHOBaHME) MeAWMLMHCKON opraHusauum nnbo dpamunus,
MMS, OTYECTBO (NPWU HAANYUKN) UHAUBUAYANBHOMO NPEeANnPUHUMATENS;

6) OCHOBHOW rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP UCMONHUTENS;
B) HoMepa TesiePOHOB U PeKMM PaboTbl UCNONHUTENS;
r) M AEHTUUKALMOHHBI HOMEP HaNoronNaTeIbLMKA;

4) nibopmaumsa o6 okasbiBaemol ycayre (BbinosiHAemol paboTe), npeaycmoTpeHHasa cTaTtbent 10
3aKkoHa Poccuitckoit ®epepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycayru (paboThbi);

) cBeAeHMA O NINLEH3MM Ha OCYLLEeCTBAEHME MeAUUMHCKOW AeATeNbHOCTU (HOMep NMUEH3MM,
CPOKM ee feincTBus, a TakKe MHbopmaLmsa ob opraHe, BblAaBLIEM YKa3aHHYIO JIMLEH3UIO);
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3) agpeca, B TOM uMcie afpeca 3/IeKTPOHHOM MOYTbl, MO KOTOPbIM MPUHUMALOTCA ObpalleHus
(»kanobsbl) 1 TpeboBaHuUa NoTpebuTenei n (MNK) 3akasumnKoB.

44. YKazaHHaA B NyHKTe 43 HacToAwmx Mpasun MHGopmauma an cCbiiika Ha Hee pasmeLLaeTca Ha
rNaBHOM CTpaHuLe caiTa ucnosiHuTens B cetm "MHtepHeT" (Npu HaIMYUKM Y UCNOTHUTENS TAKOoro caliTa).

45. Jorosop ¢ notpebutenem u (Uan) 3aKa34MKOM CUMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem u (MAKM) 3aKa3YMKOM COOTBETCTBYIOLLErO COrnacua (akuenTa), B TOM 4ucne nyTem
coBeplleHnA [AeNCTBUA MO BbIMNONHEHWUIO YC/0BUIA [0TOBOPA, BKAKOYAA BHECEHME YACTUYHO WU
MOJIHOCTbIO ONAaThl MO AOroBOPYy C Y4YeToM nonoxeHwuin crate 16.1 m 37 3akoHa Poccuitckoit
depepaunn "O 3awmTe npas notpebutenen".

Co AHA nonyyeHus cornacua (aKkuenTta) M OCYLLECTBAeHMsA noTpebutenem u (Mau) 3aKasuyMKkom
YaCTUYHOW MW MOJIHOM ONAAaThl MO HEMY BCE YC/I0BMA A0roBopa OCTalOTCA HEM3MEHHBIMWN U HE AO0NXKHbI
KOPpeKTMpoBaTbCA UcnoaHUTenem 6e3 cornacua notpebutens u (Mam) 3akasumka.

46. Mpy 3aKNO4EHUM OOroBOPa WUCMONHUTENb NpeacTaBAAeT noTpebutento U (MaM) 3aKasuuky
NnoATBEPXKAEHUE 3aKNOYEeHUA TaKoro [0roBopa. YKasaHHOe MOATBEp)KAEHME AO/IKHO coAepaTb
HOMEp A0roBOpa WAM MHOWN cnocob uaeHTUGUKaUMKM A0roBOpa, KOTOPbIMA NO3BOASAET NoTpebutento u
(nnn) 3aKasumMKy nonyunTb MHGOPMaLMIO O 3aK/THOYEHHOM OFOBOPE U €ro YC/OBUSX.

Mo TpeboBaHMIO NOTPebUTENA U (MAK) 3aKa3uMKa UCNONHUTENEM HanpaBaseTca notTpebutento m
(MNKn) 3aKa3uMKy 3K3eMNAApP 3aKNYEHHOro Aorosopa (BbIMUCKKU M3 Hero), NoAnMCaHHOrO YCUAEHHOM
KBaANPUUMPOBAHHOW SNEKTPOHHOM NOANUCHIO YNOJHOMOYEHHOrO UL UCMONHUTENA.

47. UaeHTUdUKauma notpebuTena n (Mnm) 3aKasumKka B LENSX 3aKAYEHUA U (MU) UCNONHEHUS
O0roBOpa, 3aK/04EHHOT0 AMUCTAaHUMOHHbIM CMOCOHOM, MOXKET OCYLLLECTBAATLCA B TOM YMC/IE C MOMOLLbIO
denepanbHOM rocyaapCTBEHHOM MHPOPMALMOHHOM cucTteMbl "EgMHaa cuctema ugeHTUdUKaUMmM
ayTeHTUPUKaumm B MHPpPACTPYKType, obecneumsatoweir  MHPOPMALUOHHO-TEXHOMNOMMYECKOE
B3aMmogencTeme MHGOPMaLMOHHBIX CUCTEM, UCMO/Ib3YEMbIX A5 NPefoCTaBNAEHUA TOCYAaPCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 3/IEKTPOHHOM dopme".

Cornacue (akuenT) AO/KHO B6biTb NOAMUCAHO 3NEKTPOHHOW noAanucbio notpebutena un (unm)
3aKa3uMKa (MpoCTOl, YCMNEHHOW HeKBaNMOULMUPOBAHHOW WM YCUNEHHON KBanUdULMPOBAHHOW) U
YCUNEHHOW KBanUOULMPOBAHHOMN 3N1EKTPOHHOMN NOANMUCHIO YNOAHOMOYEHHOMO ANLA UCNONHUTENS.

48. MoTpebutens M (MaK) 3aKa3unK 06a3aHbl ONAATUTL OKA3aHHYIO UCNOAHUTENEM MEANLMHCKYIO
ycayry B NOpAAKe W CPOKU, KOTOpble YCTaHOBNEHbl AOTOBOPOM, 3aK/OYEHHbIM C WCMNOJIHUTENEM, C

~n

y4eTom nosoxkeHum ctateit 16.1 n 37 3akoHa Poccuiickon deaepaumm "O 3awmTe npas noTpebutenein'.

49. Mpu 3aKAYEHUW [O0roBOpa AMCTAHLMOHHBIM Cnocobom oTKas noTpebutens u (Man)
3aKa3uyMKa OT WCMOJIHEHWA AOroBopa MOXKeT b6biTb coBeplleH crnocobom, MCMob3yemblM Mpu ero
3aK/04EHUN.

50. MoTpebuTens U (MaM) 3aKasuyMK MOTYT HanpaBUTb UCMNOMHUTENIO B Nloboli dopme U NobbiMm,
BK/IOYAA OUCTAHLMOHHBIN, cnocobom TpeboBaHWA, B TOM u4uciae npu OBHapyKeHUM HepoCTaTKoB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM NAATHON MEANUMHCKON yCayru), a UCnoaHUTeNb 06A3aH NPUHATL 3TU
TpeboBaHMsA, B TOM YNCAE ANCTAHUMOHHbBIM CNOCO60oM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaocTas/ZeHUN NN1IaTHbIX
MeaANUNHCKUX ycnyr

51. 3a HeucnosiHeHMe AMBO HeHaanexallee WUCNoJHeHWe 06A3aTenbCTB MO [A0roBopy
WUCMONHUTENIb  HEeceT  OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0  3aKoHogaTenbcTtBoM  Poccuiickoi
depgepaunn.
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52. Bpea, MPUYMHEHHbIN M3HW WX 340POBbI0 NAUMEHTA B pe3y/bTaTe OKasaHMA NAaTHbIX
MEAULMHCKMX YCAYr HeHaj/iexallero KayecTBa, MOAJIEKUT BO3MELLEHUID UCMOJIHUTENIEM B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

YT1BEepKAaeHbl

nocraHosneHuem MpaBuUTeNbCTBA
Poccuitckoit egepaumm

ot 11 maa 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKOMN ®EAEPALIUMA

1. A63au, nepsblit NyHKTa 12 [lONOXeEHMA O HE3aBUCMMOWN BOEHHO-BpayebHOW 3KcrnepTuse,
YTBEPXKAEHHOrO noctaHosneHnem lMNpasutenbctsa Poccuitckon ®epepaummn ot 28 utona 2008 r. N 574
"O6 yTBepAeHUM TloNoXKeHWs O He3aBUCMMOW BOeHHO-BpadebHoin 3skcneptuse” (CobpaHue
3aKoHogaTenbcTBa Poccuinckoit depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), M310XKUTb B
cnepyowen peaakumnu:

"12. Pacxogbl, CBfi3aHHble C MNPOM3BOACTBOM HE33aBUCUMOM IKCMEPTM3bI, OMJAaYNBalOTCA B
COOTBETCTBUW C AOTOBOPOM B NOPAZKE M Ha YC/IOBUAX, KOTOPbIE YCTAaHOB/IEHbI B COOTBETCTBMM C YaCTbiO
7 ctatbu 84 degepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340P0OBbsA rpaxaaH B Poccuiickon Gepepaumn”
MpasuTtenscteom Poccuinckoin Pegepaumn.”.

2. B nepeyHe BMAOB rocyaapCcTBEHHOrO KOHTPOAA (Hag3opa), B paMKax KoTopbix obecneymBatoTcs
NPU3HaHWe yTPaTUBLIMMMK CUNY, HE OENCTBYIOWMMU HA TeppuTopumn Poccuinckon depepauym n oTmeHa
HOpPMaTMBHbIX NpPaBoBbiX aKToB [lpasuTenbctBa Poccuitckont Pepepaumn, depepanbvHbIX OpraHoB
WCNOSIHUTENbHON  BAIACTM, MpPABOBbIX aKTOB WCMOJIHUTE/IbHBIX W PacnopAaUTesIbHbIX OpraHoB
rocyaapcreeHHon snact PCOCP n Cotosa CCP, copeprrawmx obasatenbHble TpeboBaHua, cobatoaeHme
KOTOPbIX OLLEHMBAETCA NPU OCYLLECTBAEHUN TOCYAAPCTBEHHOIO KOHTPOAA (Hag3opa), YTBEPXKAEHHOM
pacnopsxeHunem MNpasutenbctea Poccuiickont Pepepaunm ot 15 gekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpPTYIO
W3/10XKUTb B Cneaytowen peaakumnu:

"<¥***5 B oTHOWweHuM denepanbHOro rocyAapcTBEHHOrO KOHTpoAns (Hag3opa) KayectBa U
6e30MacHOCTM MeAMLMHCKOMW OeATeNbHOCTM He NPOU3BOAMTCA MNPU3HaAHWE YTPATUBLUMMU  CUAY
noctaHosneHus MpasutenbctBa Poccuinckoit ®epepaumm ot 28 mntona 2008 r. N 574 "0O6 yTeeprKaeHUn
MonoxeHns O He3aBUCMMOW BOEHHO-BpavyebHOM 3KcnepTM3e" W nocTaHoBAeHMA [lpaBUTENbCTBA
Poccuitckoit degepaunm ot 4 utona 2013 r. N 565 "06 yteepxaeHumn MNonoxKeHna o BOeHHO-BpaYebHo

JKCnepTnse . .

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATUBHbLIX NPABOBbLIX AaKTOB M rPYMNNn HOPMATUBHbIX
npaBoBbiX aKkToB MpaBuTenbcTBa Poccuiickolt ®epepaunmn, HOPMaATUBHbLIX NPaBOBbLIX aKTOB, OTAE/bHbIX
NOJIOXKEHUA HOPMATMBHbLIX MPABOBbIX aKTOB M IPYnn HOPMATMBHbIX MPABOBbIX AKTOB ¢eaepasnbHbIX
OPraHoOB MCMOJIHATENIbHOW BNACTW, NPABOBbIX AKTOB, OTAE/bHbLIX MOJIOXKEHUA NPABOBbIX AKTOB, rpymn
NPaBOBbIX aKTOB MCMOJIHUTE/NIbHBIX M PacnopaamnTe/ibHbIX OpraHoB rocygapcteeHHon Bnactm PCOCP u
Coto3a CCP, peweHuit TocyaapCTBEHHOM KOMWUCCMM MO PaamModacToTam, codeprKawmxobnasaTenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE MNPUMEHATCA NONOXeHus 4Yacted 1, 2 u 3 cratbm 15
depepanbHOro 3akoHa "06 obasaTenbHbIX TpeboBaHUAX B Poccuinickon degepaunmn”, yTBepKRaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuiickoit Pepepaumm ot 31 apekabpa 2020 r. N 2467 "0O6
YTBEPXKAEHUN MNEpPeyHA HOPMATUBHbLIX NPABOBbIX aKTOB M TFPYMMn HOPMATUBHbIX MPaBOBbIX aKTOB


consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6D8895C90A8FC17D89EB209711830F6ED1F026A277C5278B0C26862AFAEDA8D61F07408j9VDD
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5E9AACF217D89EB209711830F6ED1F026A21770621FD956E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5E9AACF217D89EB209711830F6ED1F026A21770621FD956E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5E9AACF217D89EB209711830F6ED1F026A21770621FD956E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8C5B9AABF617D89EB209711830F6ED1F026A21770629F4906E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8C5B9AABF617D89EB209711830F6ED1F026A287C5278B0C26862AFAEDA8D61F07408j9VDD
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6D8895C90A8FC17D89EB209711830F6ED0D02322D760637F49F7B61AFB2jDV9D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8B5592AAF417D89EB209711830F6ED0D02322D760637F49F7B61AFB2jDV9D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5D96A4F617D89EB209711830F6ED1F026A2177062BF2936E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5D96A4F617D89EB209711830F6ED1F026A2177062BF29E6E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5D96A4F617D89EB209711830F6ED1F026A2177062DF4926E37FEF48F887EF26A0A96524D3555jDV0D
consultantplus://offline/ref=36F61B7FE00959182E03B481A3D7DCC6DE8D5D96A4F617D89EB209711830F6ED1F026A2177062EF4976E37FEF48F887EF26A0A96524D3555jDV0D

MpasutenbctBa Poccuitickot Pepepaumn, HOPMATUBHbLIX MPABOBbIX AKTOB, OTAE/IbHbIX MOJIOXKEHWUN
HOPMaTUBHbIX MPABOBbIX AKTOB M TPynn HOPMATUBHbIXNPABOBbLIX aKTOB deaepasnbHbIX OpraHoB
WCMOJIHUTE/IbHOM BNACTU, MPABOBbIX aKTOB, OTAE/IbHbIX MOJIOXKEHWUIM MPABOBbIX AKTOB, FPYMNM MPaBOBbIX
aKTOB MCMO/IHUTENIbHbIX U pacnopaauUTENbHbIX OpraHoB rocyaapcteeHHon Baactn PCOCP u Cotosa CCP,
pelweHnin NocyaapcTBEHHON KOMMUCCMM MO PagMoYacToTam, cogeprKalumnx obasatesibHble TpeboBaHUs, B
OTHOLUEHUM KOTOPbIX HE MPUMEHSAIOTCA NOJIOXKeHUA Yacteit 1, 2 n 3 ctatbn 15 PegepanbHOro 3akoHa
"06 obs3aTenbHbix TpeboBaHUAX B Poccuiickon deaepauumn” (CobpaHue 3akoHoaaTeNnbCcTBa Poccninckoi
depnepaunu, 2021, N2, cT. 471), UCKNIOUUT.




